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歐盟優質企業AEO制度介紹內容

1.Customs related security initiatives 
of the EU

2. EC Regulation 648/2005 and its 
implementing provisions

3. Customs Security Programme
(CSP) 

4. Authorized Economic Operator 
(AEO)
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優質企業AEO制度建立之要件

1.規劃探討階段

參考美國C-TPAT 世界關務組織 TAPA
2.法令規定之研定

關稅法、關稅法施行細則之修定、指引之製作

3.程序規定之訂定

AEO申請流程、審查流程、認定程序

4.表格表單之訂定

申請表、自我評估表、證書樣式

5.其他之配合措施

DATABASE網站、論璮、網絡、工作小組
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1.Customs related security initiatives of the EU
1.At the end of July 2003, the Commission presented to the 

Parliament and Council a series of measures to address 
security issues. 

2.These measures can be found in two communications 
and a proposal for amending the Community Customs 
Code.

3.This package brings together the basic concepts 
underlying the new security-management model for the 
EU's external borders, such as a harmonised risk 
assessment system.
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4.The security amendment to the Community Customs Code 
(Regulation (EC) n° 648/2005 of 13 April 2005) has 
been published in the Official Journal of the European 
Union on 4 May 2005.

5.With this amendment the European Union 
introduces a number of measures to tighten 
security around goods crossing international 
borders.

6.The measures will mean faster and better-
targeted checks. The results are positive for 
customs authorities, the public and industry.
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The measures cover three major changes to the 
Customs Code:

（1）Requiring traders to provide customs authorities 
with information on goods prior to import to or export 
from the European Union;

（2）Providing reliable traders with trade facilitation 
measures (see Authorised Economic Operator 
(AEO)); 

（3）Introducing uniform Community risk -selection 
criteria for controls, supported by computerised
systems.

http://ec.europa.eu/taxation_customs/customs/policy_issues/customs_security/security_initiatives/article_5487_en.htm
http://ec.europa.eu/taxation_customs/customs/policy_issues/customs_security/security_initiatives/article_5487_en.htm
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2. EC Regulation 648/2005 and its implementing 
provisions

（1）The follow-up to EC Regulation 648/2005 of
13 April 2005 is the publication of the 
implementing provisions which set out the 
operational details in the customs processes 
for the above mentioned measures. 

（2）The implementing provisions Regulation 
1875/2006 entered into force on 26 December 
2006
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The implementing provisions Regulation 
1875/2006 applies within the following timeframe:

（1）Since early 2007 a common risk management framework 
has been used to support improved risk based controls 
by customs authorities.The risk management system will 
be fully computerised by 2009. 

（2）On 1/1/2008 the provisions for the Authorised Economic 
Operator programme (AEO) will enter into force. The 
AEO programme will strike a balance between increasing 
security requirements and facilitation for compliant 
traders.

（3）On 1/7/2009 it will become mandatory for traders to 
provide customs authorities with advance information on 
goods brought into, or out of the customs territory of the 
European Community. 
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（1）Additionally a non-security related measure is 
introduced with the entering into force of the 
implementing regulation: Customs authorities 
are enabled to exchange information 
electronically on exports between the customs 
offices involved in the procedure, allowing 
Community exporters to receive the proof of 
export immediately after the exit of the 
goods(Export Control System). 

（2）The above measures have been developed in 
close co-operation and consultation with 
trade. Legislation and guidelines are laying 
down details for the implementation in 
practice with a view to uniform application 
and a level paying field for economic 
operators within the European Union.
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3. Customs Security Programme (CSP)

The EU Customs Security Programme covers activities 
supporting the development and implementation 
of the above mentioned measures. CSP supports 
the balanced approach:

（1）Introduce proper security controls to ensure the 
protection of the internal market and, in close 
cooperation with major trading partners in the 
world, secure the international supply chains; and

（2）Provide facilitation to those traders which 
demonstrate compliant efforts to secure their part 
of the internationals supply chains
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4. Authorized Economic Operator (AEO)

（1）One of the main elements of the security 
amendment of the Community Customs Code 
(Regulation (EC) 648/2005) is the creation of the 
AEOconcept.

（2）On the basis of Article 5 a of the security 
amendments of the Community Customs Code,
Member States will be entitled to grant the AEO-
status any economic operator that meets common 
criteria relating to the operators' control systems, 
financial solvency and compliance record.
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The status of authorised economic operator

（1）The status of the authorised economic 
operator granted by one Member State is 
recognized by the other Member States, but 
does not confer the right to benefit 
automatically in the other Member States 
from simplifications provided for in the 
customs rules. 

（2）However, the other Member States should 
grant the use of simplifications to 
authorized economic operators provided 
they meet all the specific requirements for 
the particular simplifications.
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（3）In considering a request to use simplifications, the 
other Member States do not have to repeat the 
evaluation of the operator's control systems, 
financial solvency or compliance record, which will 
already have been completed by the Member State 
that granted the operator the 'status of authorised
economic operator', 

（4）but should ensure that any other specific 
requirements for use of the particular simplifications 
are met. 

（5）The use of simplifications in other Member States 
may also be coordinated by agreement between 
the customs authorities concerned.
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AEO Pilot action
（1）A pilot action involving 11 Member States' customs authorities 

and 11 companies was organised between January and July 
2006 with a view to assisting implementing the AEO concept in 
the best manner and test the audit and authorisation
procedure. 

（2）The objective of the pilot action was to check the applicability of 
the AEO guidelines and to give a more precise idea of the way 
to proceed with AEO application, audit and authorisation, and 
to assist the Customs Code Committee in the drafting of the 
implementing provisions of regulation (EC) 648/2005. 

（3）The 11 companies have been audited to determine whether or 
not they were meeting the criteria and conditions to become 
AEOs. 

（4）The pilot action gave both customs authorities and companies 
experience on how to best proceed with the auditing and the 
authorisation process and provided the legislators with 
important information.
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A subgroup to the AEO pilot action
（1）A subgroup to the AEO pilot action further 

worked with the AEO Guidelines between 
January - April 2007 in order to integrate 
the practical experience of the assessment 
of the economic operators into the AEO 
Guidelines, i.e. explaining how the different 
areas should be interpreted, how to use 
them and illustrate them with examples. 

（2）The subgroup also evaluated comments 
given by the participating customs 
authorities and economic operators in the 
AEO Pilot action. The subgroup also took 
into account where possible proposals from 
economic operators.
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There are three certificate types: 
Customs authorities can grant the status of AEO to any 

business that satisfies EU criteria. 
AEO status became effective from 1st January 2008. 

（1）Customs Simplifications - AEOs will be entitled to 
benefit from simplifications provided for under the customs 
rules. 

（2）Security and Safety - AEOs will be entitled to benefit 
from facilitations of customs controls relating to security and 
safety at the entry of the goods into the customs territory of the 
Community, or when the goods leave the customs territory of 
the Community. 

（3）Customs Simplifications/Security and Safety - AEOs
will be entitled to benefit from both simplifications provided for 
under the customs rules and from facilitations of customs 
controls relating to security and safety (a combination of one 
and two). 
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For whom is the AEO-certification intended

Authorised Economic Operator (Authorised Market Participant) is 
defined as: "a market participant who in the entire European 
Community can be labelled as safe and reliable, as far as his 
customs activities are concerned, and who can derive 
advantage thereof in the whole Community". 

Economic Operators, or market participants are companies that 
constitute a link in the international supply chain. 

The international supply chain comprises the whole production 
process, viz. from the production of the goods to the delivery to 
the end user, including the export and import of those goods to 
and from the EU. 

This means that all companies that are handling goods consignments 
to and from the EU qualify for an AEO certificate.
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The links of the international supply chain consist of 
different companies with their own activities and 
responsibilities.

The different companies are assessed in a different way 
when applying for an AEO-status. To do so the 
following "actors" are distinguished, enabling each 
market participant to identify himself: 

Producer
Exporter
Forwarding agent
Warehouse keeper
Customs clearance agent
Carrier
Importer
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A company can represent several actors in the 
supply chain and several companies 
together can play the part of one actor. 

A company that is part of the chain and wishes 
to obtain the AEO-status must anyhow 
meet the requirements that apply to its part. 

If several companies in the chain are AEO, it 
becomes safer and more advantages can 
be obtained by that status 
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The advantages of the AEO status 
（1）Legal advantages

The holder of an AEO-customs certificate: 
Sooner qualifies for customs simplifications 
Is subjected to less physical and documentary controls 
Is given priority at controls in case he is selected for a control 
Can request that a control is held at a different place 

The holder of an AEO-safety certificate: 
Can qualify for a preceding notification at controls 
Needs to supply less data in brief declarations 
Is subjected to less physical and documentary controls 
Is given priority at controls in case he is selected for a control 
Can request that a control is held at a different place 

The holder of an AEO-customs and safety certificate 
obtains all legal advantages. 
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（2）Commercial advantages

For clients and suppliers the AEO is, just like the ISO, prove that 
certain processes in the organisation are regulated well. 
Thus, for example, an AEO must be financially healthy, may not 
have committed fraud and keep a transparent goods 
administration.
All these matters indicate that an AEO is a reliable partner. 

Since also forwarding agents and carriers want to benefit from the 
AEO status, there is a possibility to separate consignments in 
certified and non-certified. 
One would wish to have the goods in a certified load, because it 
will be handled sooner. 
The negotiating position would also be better, as an AEO has 
proved to be reliable and safe. 
This will for example make it possible to obtain longer terms of 
payment, or lower insurance premiums. 
Thus the AEO status can produce financial advantages and a 
faster logistic handling. 
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（3）International advantages 

To optimally secure the international supply chains, cooperation with 
third (non-EU) countries is required. 

Therefore one strives for mutual recognition of the AEO status 
between all countries that are executing an AEO or similar 
program. 
So the EU-US Joint Customs Cooperation Committee (JCCC) 
is at the moment working on the mutual recognition of the AEO 
and the C-TPAT status, but there are also initiatives with other 
countries, such as China, Canada and Australia.
The WCO (World Customs Organisation) is at the moment 
developing one unanimous customs safety program for all 166 
connected countries; 
the Framework of Standards to Secure and Facilitate Global 
Trade. Meanwhile over 70 countries have promised to 
implement the Framework.

All this means that in the near future an AEO certified company 
could also in other countries profit by customs easing and 
simplifications.
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The largest advantage for AEO-
companies is to have lesser 
disadvantages! 

Then customs will after all more 
rigorously control consignments of 
companies that are non-certified. 
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Apply for an AEO status
Since 1 September 2007 it is possible to apply 

for the status of Authorised Economic 
Operator. 

To obtain it a company must submit an 
application to customs.

The application consists of three parts: 

1.The application (with general data, the type 
of certification one applies for, etc.)

2.The AEO-declaration (in which one declares 
to be familiar with the customs code, the 
requirements and the consequences of the 
application) 

3.The summary of the AEO Self-assessment
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The summary of the AEO Self-assessment must be based 
on the AEO Self-assessment. 

Herein are presented the following company parts:

（1）The company (general description of the 
organisation and its activities)

（2）The record regarding the compliance with the 
regulations (here must be described whether the 
company has complied in the past with the customs 
regulations and indicated which measures are taken 
to prevent irregularities) 

（3）Bookkeeping and logistics of the company (here 
must be proved that the bookkeeping is right and 
transparent and that the goods flows can be 
followed) 
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（4）Solvability (here must be proved that the 
company is financially healthy)

（5）Safety (here must be proved that enough 
safety measures are taken regarding 
terrorism. Here are presented the goods, 
information and personnel protection)

The company that applies for the certificate 
must first itself define the risks that its part 
of the supply chain may run. 

Then it must itself assess again whether enough 
measures are taken to avoid these risks. 
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Customs employ the "open standard" for their 
assessment. 

It means that the applications are assessed 
differently for each company.

It is obvious that a company obtains the AEO 
status if it has:

（1）A suitable record regarding the 
compliance with the customs requirements; 

（2）A sound business and, should the case 
occur, transport administration; 

（3）A healthy financial situation; 
（4）Introduced appropriate safety standards.
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The main features of the new Guidelines

The AEO Guidelines ensure harmonised
implementation of the AEO rules throughout the 
EU, guaranteeing the equal treatment of 
economic operators and transparency of the 
rules. 
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Part One of the AEO guidelines （1/2）

Explains the AEO concept based on the adopted 
legislation, including:

（1）Explanations about the different categories of AEO; 

（2）A specific section dedicated to Small and Medium 
sized Enterprises (SME) with guidance on how to 
examine the AEO requirements if the applicant is an 
SME. 

（3）A section giving advice to customs authorities on 
how to speed up the authorisation process; 

（4）Guidance for both customs authorities and trade on 
how to facilitate the procedure for 
parent/subsidiary companies; 
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Part One of the AEO guidelines（2/2）

（5）A description of the AEO benefits with indications 
on the relevant AEO category and on the timeframe 
for the application of particular benifits;

（6）A complete explanation on the concept of 
"business partners' security". 

（7）An explanation, with concrete examples, for 
determining the competent Member State where 
the AEO application has to be submitted. 

（8）Guidance on how to perform monitoring after an 
AEO certificate has been issued.
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Part Two of the AEO guidelines

Part Two contains the questionnaire, 
providing a list of points to assist both 
customs authorities and AEO 
applicants in assessing whether or not 
the AEO criteria are met. 
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Commission Recommended Model on AEO 
Self-Assessment:

This document is a practical tool for an economic 
operator to perform a self-assessment and 
can form part of the process of applying for 
AEO status.

This model on self-assessment was recommended 
by the AEO Pilot group working on the AEO 
Guidelines. 

（1）AEO Self-Assessment
http://ec.europa.eu/taxation_customs/resources/documents/customs/policy

_issues/customs_security/AEO_self_assessment_en.pdf
（2）Explanatory Notes for AEO Self-Assessment
http://ec.europa.eu/taxation_customs/resources/documents/customs/policy

_issues/customs_security/AEO_self_assessment_explanatory_notes_
en.pdf
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Where to submit the AEO application:

（1）Economic operators who wish to apply 
for AEO status should apply to an AEO 
competent customs authority. 

（2）The competent customs authority informs 
all Member States by uploading the 
application in the AEO system. 

（3）This computerised system allows customs 
authorities to upload AEO applications and 
certificates, to exchange information and to 
consult another Member State when 
required by legislation.

http://ec.europa.eu/taxation_customs/dds/cgi-bin/aeoccaquery?Lang=en
http://ec.europa.eu/taxation_customs/dds/cgi-bin/aeoccaquery?Lang=en
http://ec.europa.eu/taxation_customs/dds/cgi-bin/aeoccaquery?Lang=en
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Contact points:

For further information related to specific EU 
Member States please contact the appointed 
contact points in the Member States' 
customs authorities . 

In order to support the introduction of the AEO 
rules a network has been set up between 
the Member States' customs authorities and 
European Commission experts (Directorate 
General for Taxation and Customs Union).

The network meets on regular basis every three 
months. 

http://ec.europa.eu/taxation_customs/resources/documents/customs/policy_issues/customs_security/AEO_contacts_for_traders_en.pdf
http://ec.europa.eu/taxation_customs/resources/documents/customs/policy_issues/customs_security/AEO_contacts_for_traders_en.pdf
http://ec.europa.eu/taxation_customs/resources/documents/customs/policy_issues/customs_security/AEO_contacts_for_traders_en.pdf
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AEO e-learning tool:

（1）For more information about the AEO 
concept see the AEO e-learning tool. 
http://ec.europa.eu/taxation_customs/common/elearning/general
_overview/index_en.htm

（2）It explains the background of the 
AEO concept, why it was introduced, 
the application process, connected 
benefits and many other details.

http://ec.europa.eu/taxation_customs/customs/cooperation_programmes/key_policies/elearning/article_4540_en.htm
http://ec.europa.eu/taxation_customs/customs/cooperation_programmes/key_policies/elearning/article_4540_en.htm
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Database on AEO (Authorised Economic 
Operators):

The database of economic operators 
holding a valid AEO certificate, and 
who gave their agreement to the 
publication of their details, is available 
on the "Online databases" page.

Database on AEO
http://ec.europa.eu/taxation_customs/dds/cgi-

bin/aeoaeolist?Lang=EN&Name=&Country=&
Types=AEOC%2CAEOS%2CAEOF&Offset=1

http://ec.europa.eu/taxation_customs/dds/aeohome_en.htm
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重要資料之網址

1.Community Customs Code (Regulation (EC) n° 648/2005 of 13 April 2005)
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32005R0648:en:HTML

2.Pre Arrival / Pre Departure Declarations
http://ec.europa.eu/taxation_customs/customs/procedural_aspects/general/prearrival_

predeparture/index_en.htm

3.implementing provisions Regulation 1875/2006
http://eur-

lex.europa.eu/LexUriServ/site/en/oj/2006/l_360/l_36020061219en00640125.p
df

4.fact sheet
http://ec.europa.eu/taxation_customs/resources/documents/customs/policy_issues/cu

stoms_security/supply_chain_security_fact_sheet_en.pdf

5.frequently asked questions.
http://ec.europa.eu/taxation_customs/customs/policy_issues/customs_security/faq_32

27_en.htm

6.AEO Pilot Report
http://ec.europa.eu/taxation_customs/resources/documents/customs/policy_issues/cu

stoms_security/AEO_pilot_report_en.pdf

http://ec.europa.eu/taxation_customs/customs/procedural_aspects/general/prearrival_predeparture/index_en.htm
http://ec.europa.eu/taxation_customs/customs/procedural_aspects/general/prearrival_predeparture/index_en.htm
http://eur-lex.europa.eu/LexUriServ/site/en/oj/2006/l_360/l_36020061219en00640125.pdf
http://eur-lex.europa.eu/LexUriServ/site/en/oj/2006/l_360/l_36020061219en00640125.pdf
http://eur-lex.europa.eu/LexUriServ/site/en/oj/2006/l_360/l_36020061219en00640125.pdf
http://ec.europa.eu/taxation_customs/resources/documents/customs/policy_issues/customs_security/supply_chain_security_fact_sheet_en.pdf
http://ec.europa.eu/taxation_customs/resources/documents/customs/policy_issues/customs_security/supply_chain_security_fact_sheet_en.pdf
http://ec.europa.eu/taxation_customs/customs/policy_issues/customs_security/faq_3227_en.htm
http://ec.europa.eu/taxation_customs/customs/policy_issues/customs_security/faq_3227_en.htm
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7.AEO guidelines
http://ec.europa.eu/taxation_customs/resources/documents/customs/

policy_issues/customs_security/AEO_guidelines_en.pdf

8.AEO COMPACT Model
http://ec.europa.eu/taxation_customs/resources/documents/customs/

policy_issues/customs_security/AEO_compact_model_en.pdf
9.contact points in the Member States' customs authorities

http://ec.europa.eu/taxation_customs/resources/documents/customs/
policy_issues/customs_security/AEO_contacts_for_traders_en.p
df

10.AEO Self-Assessment
http://ec.europa.eu/taxation_customs/resources/documents/customs/

policy_issues/customs_security/AEO_self_assessment_en.pdf

11.Explanatory Notes for AEO Self-Assessment
http://ec.europa.eu/taxation_customs/resources/documents/customs/

policy_issues/customs_security/AEO_self_assessment_explanat
ory_notes_en.pdf

12.SAFE Framework of Standards
http://ec.europa.eu/taxation_customs/resources/documents/customs/

policy_issues/customs_security/normes_WCO_en.pdf

http://ec.europa.eu/taxation_customs/resources/documents/customs/policy_issues/customs_security/AEO_guidelines_en.pdf
http://ec.europa.eu/taxation_customs/resources/documents/customs/policy_issues/customs_security/AEO_guidelines_en.pdf
http://ec.europa.eu/taxation_customs/resources/documents/customs/policy_issues/customs_security/AEO_contacts_for_traders_en.pdf
http://ec.europa.eu/taxation_customs/resources/documents/customs/policy_issues/customs_security/AEO_contacts_for_traders_en.pdf
http://ec.europa.eu/taxation_customs/resources/documents/customs/policy_issues/customs_security/AEO_contacts_for_traders_en.pdf
http://ec.europa.eu/taxation_customs/resources/documents/customs/policy_issues/customs_security/AEO_self_assessment_en.pdf
http://ec.europa.eu/taxation_customs/resources/documents/customs/policy_issues/customs_security/AEO_self_assessment_en.pdf
http://ec.europa.eu/taxation_customs/resources/documents/customs/policy_issues/customs_security/AEO_self_assessment_explanatory_notes_en.pdf
http://ec.europa.eu/taxation_customs/resources/documents/customs/policy_issues/customs_security/AEO_self_assessment_explanatory_notes_en.pdf
http://ec.europa.eu/taxation_customs/resources/documents/customs/policy_issues/customs_security/AEO_self_assessment_explanatory_notes_en.pdf
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簡報完畢
敬請指教

台灣環境管理協會
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